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Dr. Al Yamany: Our Vision is to be

a Global Standard for Applying
Quality in Patient Services

Professional Development Tools

King Fahd Medical City (KFMC) seeks to achieve its strategies and
high objectives to be permanently in the forefront at the local, Arab
and international levels in providing health care services. This
requires investing its employees to develop them and working on
improving their abilities and knowledge in order to realize their
ongoing growth to raise their professional performance, improve
their orientation and develop their professional skills as well as their
creativity and innovation level in order for KFMC to achieve
advancement.

These are the most important factors to be provided to the
employee in order to achieve continuity and progress. Employees
must be aware of the latest developments in the medical and
administrative techniques. Therefore, achieving the professional
growth is a key factor to enhance the employee’s efficiency and
effectiveness to overcome the daily workissues by experiencing new
ideas and performance methods.

Many people believe that they are well aware of labor discipline,
however there is more to know and explore in this field; not only the
ability to introduce ourselves to others and have a conversation.
Maintaining your discreet professional image is therefore the key
factor that enable you to develop and realize achievements in your
job. This is represented by understanding the relationship between
the professional excellence and emotional intelligence; using these
features to support career growth and progress as well as the
significance of values, ethics and integrity, how to strengthen your
motivation, manage your time, use engagement in order to increase
benefits from the available financial and human resources and
benefitting from HR experts’ comments to identify the employees
and distinctive team members' personal characteristics.

Editorial Team

King Fahad Medical City (KFMC), represented by
the Corporate Planning and Development
Administration, celebrated the 10th anniversary
of Quality Day, which is held annually at KFMC. All
quality projects performed at all KFMC centers,
hospitals and administrations are presented in
this celebration by their representatives based on
the Japanese strategy ( KAIZEN) within an
agreement concluded between the Kingdom of
Saudi Arabia and Japan. The best quality projects
winners will be honored at the closing ceremony
next Thursday, within categories covering the
most important aspects in quality management,
namely effective communication, patient safety,
patient experience and operations workflow
effectiveness.

Dr. Al Yamany watched a film on patient safety
standards accredited by the Saudi Central Board
for Accreditation of Healthcare Institutions and
the Joint Commission International through a
scenario for several patients treatment journey
within "multiple levels of the Ministry of Health
hospitals".

Dr. Mahmoud Al Yamany emphasized that the
most important strategies of King Fahad Medical
City is to develop safety in healthcare and to raise
its quality standards according to the highest
international standards in this field, through the
provided services to patients.

Dr. Al Yamany said "Today, we celebrate this day
for the tenth year respectively. This day means a
lot to us as it adopt and develop quality tools in
the institution , which is important and necessary
to make a positive impact on patients' care and

the provided services to them. Quality day is an

opportunity for quality professionals and
practitioners in KFMC to celebrate their
achievements during the year. This day assists
KFMC to achieve its future vision in order to be a
standard for applying quality in patient services
locally and regionally and even globally, if Allah
wills, by supporting some ideas and
developmental initiatives related to the quality
of services in various medical and clinical
administrations".

On the other hand, Ms. Suzan Rasheed,
Chairperson of Quality Management
Department at KFMC clarified that the Quality
Management Department is a department
under the Corporate Planning and Development
Administration. This Department plays an
important role in providing consultation services
to all KFMC departments and helps them to
improve their quality services and results
through the implementation of quality principles
and follow-up the workflow of operations.

Ms. Suzan stated "The department also plays an
important role in providing consultation services
to KFMC departments, regarding the hospitals'
accreditations, follow up the application of its
standards and ensure its achievement. The
Quality Day seeks to provide the opportunity for
communication between healthcare providers in
KFMC by raising the awareness of quality
concept in the workplace, building teams that
can create clear vision to achieve the quality of
the provided services in order to ensure patients
safety".
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KFMC Accredited as an Academic

Benchmark by JCI

KFMC has been accredited for the third successive time by
JCI along with being an accredited academic benchmark.
KFMC was qualified for such accreditation due to the
presence of the Faculty of Medicine, responsibility for
training medicine students, residents and trainees from the
same college, and conducting many medical researches
approved by the Research Ethics Committee at KFMC.

KFMC CEO, Dr. Mahmoud Al-Yamany, emphasized that:
"This accreditation is due to KFMC's unique professional
level, its compliance with the international standards in
providing medical services to patients at its hospitals
and centers, including the standards of medical and

nursing affairs, infection control, organization safety,
quality, hospitals leadership and the standards of
patients safety as well as medications and patients
rights standards, and health care providers privileges.
There is no doubt that KFMC's success to be accredited by
JCl for the third successive time and accredited as an
academic benchmark proves KMFC advanced quality
levels. This is a new accomplishment added to KFMC
ongoing accomplishments".

It is worth mentioning that KFMC got JCl accreditation for
the first time in 2011 and succeeded to be accredited for
the third time within 7 years in three successive times.

Executive Administration of Patient Experience
honors the winners of “Patient Rights Advocates”

Executive Administration of Patient Experience is proud of the “Patient Rights Advocates”
winners who participated in the competition that continued for two weeks from 18 March

2018 To 29 March 2018
The winners’ names are as follow:
1- Abdulsattar Saman ALHussain Pharmacy Administration - OPD

2- Mohammed Hamza ALSaggaf Associate Executive Administration of Patient Affairs -

Appointments Department
3- Jeyel C. Gallera Nursing- ICU
4- Noura ALenazi Oncology Center - Bone marrow transplant unit

5- Belal Najr ALTheyabi Associate Executive Administration of Patient Affairs - Outpatient

Services
6- Dr. Mehjabeen Women Specialist Hospital

Having unique healthcare providers who maintain patient rights will make KFMC environment professional and will provide

patient and family centered care to improve patients experience.

Thank you all for participating in the competition and hard luck for those who did not win. Above all and most importantly,

patient and family should always be your first priority.t

Available medications help in mitigating the main symptoms severity, and

maintain the quality of life for as long as possible.




King Fahad Medical City represented by the Public Relation
and Corporate Communications Administration organized an
initiative titled "Your Drive is Your Responsibility" aiming to
raise womens' awareness to drive their vehicles securely to
keep their families and passengers safe.

Mr. Bassam Al-Braikan, Director of Public Relation and
Corporate Communications Administration at KFMC, said
that: 'This initiative is launched to achieve the Saudi Arabia's
Vision 2030 and to comply with the decree of the Custodian of
the Two Holy Mosques, King Salman bin Abdul Aziz Al Saud,
allowing women to drive vehicles as of 101439/10/ AH".

"This initiative aims at educating and raising awareness of
more than 4000 female employees at KFMC on all matters
relating to their rights, duties and obligations in driving
vehicles, traffic regulations and purchasing vehicles. The
event lasted for two days with the participation of a number

Mother's Day

Public Relation & Corporate Communication Administration represented by
Internal Communication organized the "Mother's Day" event at the lobby of
the Main Auditorium on the twenty-fifth of last March; this is to honor
mothers, motherhood, maternal bond, mothers' effect on the society and
mothers' dedication to their children. Further, the children, celebrated with
their mothers, expressed their sincere gratitude and recognition by
presenting gifts to their mothers and thanked them for giving birth to,

growing up and taking care of them the best.

The event was attended only by KFMC female employees and their children

where gifts were distributed and exchanged.

of bodies, namely the General Department of Traffic, Saudi
Standards, Metrology and Quality Organization, Security and
Safety General Department at the Ministry of Health, Motor
Vehicles Periodic Inspection and Najm for Insurance Services,

in addition to Traffic Department of the Security
Administration and Emergency Medicine Administration at
KFMC, and "Yatek_khairha " Initiative." Al-Braikan added.
Al-Braikan pointed out that the initiative included a number of
training and awareness lectures for the participating bodies
covering a number of subjects, namely first aid and rescue
procedures, causes of traffic accidents, adherence to traffic
laws and regulations, safe driving methods on the road,
driver's safety methods, and make female employees familiar
with their rights, duties and obligations in driving vehicles,
traffic regulations and purchasing vehicles.

Two-year-old child's autism spectrum symptoms are noted by the mother
while the child less than two years old can be medically diagnosed.
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An employee noticed that the code white was released.
What would you do if you were him/her?

M The employee must follow the approved policy of
to the internal assembly points or the external as:
a policy and has specific internal and external ass

(code white) 2
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To Our Clients, You Are KFMC
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Our colleague Nada Alrashed » ylyéade
from Health Informatics and Information 20l 52 alo 8 a0c foJ
Technology got married. On this occasion QAL 6Jlal oo
Madinati family would like to express its 4167 g dyanliaylogleol)
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Contact information:
madinati@kfmc.med.sa
Ext.: 10063 / 10061
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Any medications recommended by a relative or friend without knowing the

source must be avoided.




KFMC Ambassadors
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Our Colleagues, Ahmad AlQwasmah from Nursing
Children's - PICU, is a proud father of a baby girl
named Bana
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Our Colleagues, Mohammed Albarrak
from Monitoring Section, is a proud father of a

baby boy named Bandr 5 o Sl il
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Our Colleagues, Mohammed AlHaddaf
from Main Operating Room Unit, is a proud
father of a baby boy named Rayan
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Our Colleagues, Faisal Misfer Ali AIAjmi
from Customer Care Center, is a proud father of
a baby boy named Yusef
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Participate with us in

“Madinati competition”

to win valuable prizes
In wich issue of Madinati KFCM

Participate in the Arab Health
Exhibition?

Participate with us and send your answer
to madinatii@kfmc.med.sa
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